
Spotlight on...Frequently asked questions based on Tutor Phone Calls:  

Most of you will have received a phone call either from your child’s Form Tutor or a member of our 

Support and Intervention Team. We have reviewed the feedback from each and every one of you, 

and wanted to share with you some frequently asked questions and our responses. Thank you so 

much for your detailed and informative feedback; we were so pleased with what parents have 

shared where we are doing very well, and we have much food for thought now as to how to make 

things even better!  

  

• Lots of schools are taking different approaches to teaching their students during the closure of the 

school – a small number are even live teaching. What plans does The Compton School have?   

We see this period of school closure as being a series of phases. When the school first closed, we 

called this the ‘initial phase’; this phase has been the period we have been through, where teachers 

and students were all trying to adjust to a new way of living and working. We now better understand 

some of the challenges facing us all and we have learnt what works best.    

We are now in the phase we are calling the ‘adjustment phase’. We have taken feedback from 

teachers, parents and students and this has helped shape our next steps. During this period, we will 

continue to set work using Show My Homework in the first instance and move into teaching ‘live 

recorded lessons’ using PPT webinars and MS Teams that will complement the work being set on 

Show my Homework; hopefully your child will have experienced our new venture into this area this 

week. This approach will ensure that all our students can access the ‘live recorded lessons’ at a time 

that best suits them and when the necessary ICT equipment is available to them in their homes. We 

will continue to review our work during this period and adjust as required our practice.   

At some point the school will reopen. This is what we are calling the ‘recovery phase’; we will of 

course communicate with parents as soon as we can in relation to this. Be assured that we will be 

following advice from Public Health England and the Department for Education at all times.  

• My child doesn’t have access to a laptop for very long – is it okay for them to handwrite work?  

Absolutely! You can upload photographs of students work, or some students prefer to use a free app 

such as CamScanner on their phones to scan in work using the photograph option. Either way is fine.  

• Some subjects set all of their work for one week whereas some subjects set this for individual 

lessons. Why?  

Subject areas have structured lessons according to what they think works best in their lessons. 

Additionally, we feel as a school that it is important to allow a measure of flexibility for students 

when it comes to completing their work; some may need more time, or some may have trouble 

accessing a laptop everyday. Many parents have fed back the positives of setting all of the work in 

one week, and many have also stated they like having work set on the days where lessons would be 

due. Taking all of this into account, we will continue with a mixed economy.   

However, based on your feedback, we have negotiated with English and Maths to set their work for 

the week on Mondays and Wednesdays respectively, meaning that students can more effectively 

stagger a week’s worth of work in these two core subjects as they will be due in on different days. 

We will continue to monitor and analyse the SMHW calendar to see where there may be other 



pressure points. We are hoping this first step will assist students in feeling that work set is more 

manageable.  

• My child’s questions are not always answered by the teacher, or it can take a while for them to 

respond. Can this be more immediate?  

Our teaching staff are working as hard as they can to support all of our students at The Compton 

School. Some of our staff teach huge numbers of students, especially at KS3, so where questions 

might quickly be answered in class, when this is online, it can be a time-consuming task. Teachers at 

our school unfortunately face the same pressures as many of you: balancing access to laptops/ 

electronic devices in the household; negotiating how to work full time as parents but also look after 

children and their home-learning needs; family sickness and the impact of this, as well as many other 

potential issues arising from this lockdown situation. Where possible, staff should respond to 

students’ queries. Many parents were very positive about the staff response rate when feeding back 

to tutors one or two weeks ago.  

• Some subjects appear to be uploading more work than others. Why is this?  

Teachers set the amount of work their students will have been taught in that subject that week. For 

this reason, at KS3, you would expect there to be more English and Maths work, for example, than 

Music or Drama, because there are fewer Music and Drama lessons in the week than those core 

subjects. Where trends have arisen relating to unmanageable workload, these departments have 

been liaised with and we are working with them to make tasks feel less overwhelming.   

• How can I get parent log in for Show My Homework (SMHW) so I am aware what needs to be done 

and by when?   

For a parent to access SMHW, they need a unique ‘parent code.’ We are in the process of arranging 

for these codes to be e-mailed to parents who have not activated their accounts. If you have already 

activated your account, but can no longer log in for any reason please e-mail: 

loginhelp@thecompton.org.uk requesting your account be reactivated.  

• Can my child submit more than one piece of work at a time for each task?  

Yes, students can upload multiple files to a single task; however, there is a 100MB file size limit. If 

students are having a problem uploading to a particular task, they should contact the member of 

staff who set the task via the SMHW messaging system.  

• My child is having trouble submitting the work to SMHW – what can I do?  

This can happen at busy times in particular – please check the file size is not too large (there is a 

100mb limit) and try again at a later time. If the problem persists, or you are unable to see how to 

submit a piece of work, please contact the member of staff who set the task via the SMHW 

messaging system.  

• My child is having some difficulty viewing teachers’ PPTs/ webinars on their phones/ laptops. What 

do you suggest we try to get around this?  

This is most likely to do with the software on the device that is being used. We advise that students 

download the latest version of Office to their PCs/Laptops/Tablets. This can by done by logging in to 

Office365 through the school website and selecting ‘Install Office’. If they are viewing PowerPoints 

on their phones, they will need to download the PowerPoint app from the relevant app store to their 

phones to ensure they can access the full version, including sound where relevant. Further support 



on how to do this will be provided this week on SMHW as an announcement for students, including 

a ‘how to’ video.  

  

• How can I access support for technological issues?  

       If you have issues accessing resources, please e-mail: loginhelp@thecompton.org.uk.  

KS3 ACCELERATED READER – YOUR QUESTIONS ANSWERED  

My child is having log in issues – what can I do?  Firstly, please make sure your child is following the 

link on school website to get onto AR (NOT via Google). Next, check that they are inputting the 

correct username and password. All students have the following login:   

  

• Username: First initial of first name followed by first four letters of the surname – e.g. John Smith 

would be jsmit  (these are not case sensitive).  • Password: Numeral date of birth followed by 

student’s initials . e.g. 050520JS   

(Please note that some Year 7 students substitute A for the surname initial so it would be 050520JA)  

If they are still having issues or have been locked out of their account, they should either contact 

their own AR teacher (who sets their quiz deadlines) via Show My Homework or email the OLRC on 

the following email address: librarian@thecompton.org.uk    

  

• What can do if I have run out of reading books for my child?   

  

Our fabulous LRC staff have put together the Online Learning Resource Centre (OLRC) which can be 

found here: http://www.thecompton.org.uk/1787/online-learning-resource-centre   

  

Here, you can find access to free online books and information about your favourite authors, as well 

as reading lists, online polls, quizzes and competitions. Not all books have quizzes on AR so check 

under information and also check the reading (or ATOS) level. Audible are also offering several books 

for free online; these are updated frequently. You can even ask Alexa: “Alexa, what’s free from 

Audible?” - the books are then read aloud to your child.    

  

If your child is struggling to access online reading materials, please contact the OLRC directly on 

librarian@thecompton.org.uk for further help.    


