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Since we have returned to Education in Sep-
tember we have seen a second wave of 
COVID 19.  

It is essential we all take personal reasona-
bility to stick to the current guidelines to 
help keep students, adults and our whole 
community safe.  

This has meant the way we travel is ever 
changing and it is our reasonability to keep 
up to date with it all.  

Updates are available at www.gov.uk 

As of 16th December 2020 the UK has had 
over 1.9 Million  confirmed cases and over 
70,000 confirmed deaths, which is the 6th 
highest county in the world for its number of  
infections. 

Since 15th June, face coverings have been 
made mandatory on all public transport for 
passengers over the age of 11, unless excep-
tions apply. 

As long as the mouth and nose are covered 
this could include a face mask, a scarf, neck 
warmer or part of a headscarf. 

You Must wear a Face-Covering while 
boarding and on board  buses,  trains, 
London underground, taxis, trams 
and aircraft. 

Please remember to have your face covering 
ready to put on before boarding and adjust 
it so it is comfortable around your mouth 

and nose. Remember while you travel, 
You Must Not Pull Your Face-Covering 
Down.                 Updated Dec 2020 

 

Please keep this on until after you Alight. 

Officers and TFL staff will engage with members of 
the public within transport hubs and will be chal-
lenging those not wearing a face covering. 

Persons not wearing a face covering will be dealt 
with by using the MET’s 4 E’s  

approach. 

Engage-Challenge people boarding. 

Explain-Educate why it is necessary to reduce the 
spread of the virus. 

Encourage-Wearing and obtaining of face covering.  

Enforce - This should be a last resort and is a 2 step 
process.  

STEP 1 for Students and Adults - Deny Boarding,  

if at the time of boarding a person is not wearing a 
face covering, they will be directed to wear a face 
covering or to disembark.  

Additionally students will be considered for the Zip 
With-drawl Scheme (ZWS)   On the first and second 
occasion a letter will be sent to the parent/guardian 

and a home visit by officers to explain what 
behaviour under the TfL code of conduct 
was broken. If there is third occasion, then the 

said person will be reported to TfL and their Oyster 
Zip Card will be withdrawn.  



The Final Step Officers may issue a fixed pen-
alty notice (to over 18s) costing £200 & pay-
able within 28 days but this is reduced to £100 if 

paid within 14 days (Reduction only applies to the 
first FPN.) The fine amounts double for each subse-
quent offence up to £6,400 for the sixth and subse-
quent offences. Court proceedings may be brought 
in cases of non-payment. 

Officers arrest only where absolutely neces-
sary.  

The necessity test under section 24 Pace has been 
temporarily amended by the Public Health Regula-
tions to include: To maintain Public Health, and to 
maintain Public Order.  

Some passengers may 
be exempt from 
wearing a face-
covering due to physi-
cal or mental health 
conditions. A TFL ex-

emption card is available 
online. It is not mandatory 
to ‘prove’ an exemption. 

The capacity of buses has also changes, to keep all 

passengers safe. Guidelines state 15 passengers 
maximum on a single decker bus and 30 
maximum on a double decker bus. This could 

result in the first bus not stopping, or the doors 
closing once the maximum is met. So please give 
yourself extra time to arrive at school and work. 
Please remember, this is not a decision of the bus 
driver so please be kind to him/her, they are key-
workers too. 

 
people are to show awareness and consideration 
on board and around tubes, trains and buses. 
The guidelines ask you to stand or sit down 2 
metres away from another passenger.  

 

 

 

 

 

During school travel times most bus routes have 
created the new scheme whereby every other 
bus is especially for School Journeys. This is 
shown on an orange sign on the windscreen. This 
offers more choice to students and non-students 
and should create a safer environment and more 
seating. If your route is running this scheme, 
please choose the correct Journey option. 

TfL bylaws prevent loitering at bus stations. This 
is more important to observe than ever at 
Transport Hubs and Shopping centres after 
school. Students should travel straight home or 
to a family member/friend’s house after school. 

 

 

 

 

 

Hand washes are shown to be most 
effective with soap and warm water and 
washing continuously for 20 seconds 

Safety is paramount so please observe fre-
quent hand washing before and after travel.  

All tube stations and Bus stations now have 
hand sanitiser facilities.  

 

By all doing our part we will help lower the 
rising COVID-19 cases in our community. 

If you have a new continuous cough, high tempera-
ture or lose your sense of smell and taste. These are 
recognised COVID systems. Seek medical advice 
online at NHS testing and tracing webpage  on 

www.nhs.uk. You can get a free test  sent through 

the post or by driving to one of the many test sites. 

If positive please self-isolate and do not trav-
el on public transport.  

For information on the Track and Trace app 
and other guidelines please go on line to the 
www.gov.uk 

Thank you and remember wash your 

HANDS, cover your FACE and make SPACE.  

Useful websites 

To keep up to date with guide-line visit -www.gov.uk 

For detailed travel advice visit -tfl.gov.uk 

For BTP advice visit- www.btp.police.uk 

For Met police advice or reporting visit -
www.police.uk 

For COVID advice visit - www.nhs.uk 

For a free COVID test call - 119 

For non emergency police call –101 


